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HealthQuest Launches 2010 Wellness Program 
 
Employees who are eligible for the State Employee Health Plan benefits and their spouse/dependents 18 years or older 
who are enrolled in the plan are invited to take advantage of these (and other) fabulous, FREE offerings from Health-
Quest: 
 

 Nurse24 is a toll-free nurse line available 24 hours a day for any health related question. Call 1-888-275-1205 
and select option 2 to speak confidentially with a specially trained nurse anytime, day or night.  

 
 The Online Wellness Portal gives you access to customized healthy living programs, fun wellness challenges, 

the health screening scheduler, healthy recipes, medical resources and more.  Log on at 
www.KansasHealthQuest.com. 

 
 HealthQuest is once again offering free health screenings hosted across the state from March through August.  

Make an appointment beginning in mid-February at www.KansasHealthQuest.com or call toll-free 1-888-275-
1205 and select option 5.  Complete a screening AND an online assessment to receive a personalized health 
improvement plan and earn a $50 gift card redeemable at more than 350 merchants!   

 
 Condition Management Coaching is offered to those dealing with asthma, coronary artery disease, chronic ob-

structive pulmonary disease, diabetes or heart failure.  Ongoing, personal support is available to help you man-
age your condition and achieve a better level of health. Call 1-888-275-1205 and select option 1 to enroll. 

 
For more information about HealthQuest programs, visit www.khpa.ks.gov/healthquest or call toll-free 1-888-275-1205. 

Important Information for Non State Group Employees Who During Open Enrollment  Elected to  
Participate in the Tobacco Cessation Program for the Premium Discount in 2010 

 
In order to continue to receive the State Employee Health Plan non-tobacco user discount of $40 per month, you must 
complete each of these steps by the specified dates below: 

 

 Enroll in this program and complete your assessment call (approximately 30 minutes) between January 1 
and January 31, 2010 to keep the discount.  Call 1-888-275-1205 and select option 3 to begin your tobacco 
cessation program with a Quit Coach.  Alternatively, you may enroll online at www.KansasHealthQuest.com. 

 Complete a minimum of four additional tobacco cessation discussions with your personal Quit Coach prior to 
May 31, 2010, (approximately 20 minutes each) to keep the discount. 

 You may participate in the Tobacco Cessation program even if you did not elect the non tobacco user dis-
count at Open Enrollment. For complete details, go to the above website. If you did not disclose your to-
bacco status at Open Enrollment you are not eligible for the discount for 2010.  

 

For complete details, go to www.khpa.ks.gov/healthquest/tobaccocessation.html. 
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New Enhancement for the 2010 Flexible Spending Accounts 

Online Claim Filing  

 

Effective January 1st, 2010 FSA participants may begin submitting claims online through ASI. In order to begin submitting 
claims please see the following instructions: 

 

 You must first call ASI at (800) 659-3035 and request a PIN.  

 Once you have your PIN you may log onto https://myasiflex.com, scroll to the bottom of the Online Service Cen-
ter and click on “File a Reimbursement Claim Online.  

 You will then need to login.  

 Once you have logged in you will need to select the plan year in which you want your claims applied (always 
select the current year unless it’s during the Grace Period). For each service for which you are requesting reim-
bursement, fill out all the information at the top of the screen.  

 Once all the information is entered for the service, click the “Add to Claim” button.  

 Repeat this step for the remaining claims.  

 On the “Supporting Documentation” screen you’ll be prompted to upload you documentation (must be in PDF 
format).  

 Repeat this step for as many pieces of documentation you may have. 

 On the “File Your Claim” page, read the statement carefully and type you name in the signature box (the name 
typed must match the name ASI has on file).  

 Finally, click the “Submit Claim” button. You will then be given a Claim ID for you to retain for your records as 
proof that you completed the claims submission process online.  

 If you need additional assistance please contact ASI at (800) 659-3035. 

 

 

 

New Enhancement Continued on Page 3 

HealthyKIDS 
 
HealthyKIDS is a pilot program developed by the State of Kansas for employees enrolled in the State Employee Health 
Plan (SEHP).  HealthyKids is not a separate insurance program.  It provides for a reduction in the cost of premiums that 
the member pays for coverage of their dependents enrolled in the SEHP.  If approved for HealthyKIDS, the member 
would only pay 10% of the premiums for their dependent children. 

  

We have recently changed the process for applying for the HealthyKIDS program.  Any newly hired employees, or an 
employee who experiences a mid-year qualifying event that results in a change to their enrollment in the SEHP, may 
apply for the HealthyKIDS program.  To apply for the program, an online application (paper applications are no longer 
accepted) must be completed and submitted for review. The online application is located at www.khpa.ks.gov/
HKapplication.   Once the application has been submitted, be sure to print the confirmation statement.  Anyone wishing 
to check to see if their application was successfully submitted must wait until the next business day to contact our office 
as the applications are retrieved each evening at the end of the business day.  

https://www.khpa.ks.gov/hkapplication/
https://www.khpa.ks.gov/hkapplication/
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Important Address Information 

 

If your address changes, please be sure to let your Personnel or Human Resource staff know what your new address 
is.  It’s important that you maintain an accurate address so that you can receive health plan information timely. 

Coventry Health Care and Preferred Health Systems  

 

State Employee Health Plan members and their dependents will see no change in their coverage or benefits as a result 
of the merger between Coventry Health Care and Preferred Health Systems. Contracts between the State Employee 
Health Plan and third-party administrators for Plan Year 2010 were finalized by all parties prior to the merger. By acquir-
ing Preferred, Coventry also acquired all of Preferred’s contractual obligations, including its contracts with the State Em-
ployee Health Plan. 

Kansas Insurance Commissioner Sandy Praeger announced on Dec. 28 that she had approved the sale, subject to cer-
tain conditions which include maintaining a network of providers adequate to serve policyholders. Coventry will also 
maintain an office in Wichita dedicated to providing services to PHS matters through 2011. Coventry has agreed to ad-
here to those conditions. 

New Enhancement 2010 FSA Continued 

FSA Benny Card  

 

Effective January 1st, 2010 KHPA made a Debit Card available for members who have enrolled in a Health Care Flexible 
Spending Account. The FSA Benny Card provides a convenient method to pay for out-of-pocket medical expenses for 
you, your spouse and/or any tax dependents. Each member who enrolled in an FSA during Open-Enrollment will receive 
an FSA Benny Card application with their welcome packet from ASI. Simply complete the enrollment form and submit to 
ASI to receive your debit card. The enrollment fee is $12.00 annually and is automatically deducted from your FSA the 
first month after you sign. To learn more or to ask questions concerning the debit card and where it can be used, please 
contact Zaq Rood at 1-785-368-6341 or call ASI at 800-659-3035. You may also log onto our website 
(www.sehp2010ks.org) , select Flexible Spending Accounts and click on “Frequently Asked Questions” to read some of 
the most common questions about the new FSA Benny Card. 

New 2010 COBRA ARRA Announcement  

Please see the following announcement from the SEHP’s COBRA administrator, COBRAGuard regarding the COBRA 
Premium Subsidy Extension .  



 

 

COBRA PREMIUM SUBSIDY EXTENSION 
DECEMBER 22, 2009 

President Obama signed the bill containing the COBRA subsidy extension into law Saturday, December 
19, 2009. This date is the bill's "enactment date". This is important as it will have an effect on some of 
the deadlines for notifying Assistance Eligible Individuals (AEI's) of the extension. This extension adds 
6 months to the COBRA subsidy to allow for a maximum of up to 15 months of assistance and provides 
some clarification.  

 These changes are retroactively applicable to individuals whose subsidy expired in November 
(i.e., the ninth month after the subsidy first became available in February of 2009). This 
retroactive reinstatement of the subsidy program will require further notices for these COBRA 
assistance eligible individuals and will allow affected individuals an extended period of time to 
pay for December coverage.  

 Also, Congress changed the way it describes the program’s expiration date. If the COBRA 
qualifying event occurs by the program’s extended expiration date of February 28, 2010, the 
subsidy will be available even if an individual's regular coverage continues beyond that date. 
When the subsidy was slated to expire on December 31, 2009, the Department of Labor had 
interpreted the statutory language as denying the subsidy to any individual whose COBRA 
coverage did not begin before January 1, 2010.  

What Did Not Change?  

 The 65% premium subsidy did not change, and it is still limited to COBRA qualifying events 
where there is an 'involuntary' termination of employment.  

 The maximum period of COBRA coverage for termination of employment (18 months) did not 
change. For example, an individual whose involuntary termination of employment led to 
COBRA coverage starting on October 1, 2008 - and whose premium subsidy began on March 1, 
2009 - would still exhaust their 18 months of COBRA coverage on April 1, 2010. This is true 
even though the individual in this example would have received only 12 months of subsidized 
coverage.  

What Did Change?  

The 2 main changes made by this bill are: 
 The maximum subsidy period changes from 9 months to 15 months, and  
 The subsidy program’s expiration date changes. The final date on which an 'involuntary' 

termination of employment may trigger the subsidy is now February 28, 2010, rather than 
December 31, 2009. 
 



What will the Changes Require COBRAGuard To Do?

Please keep in mind that since November, our phone call volume is back to levels surpassing the original 
ARRA numbers due to the people calling in to find out if there would be an extension. 
 
COBRAGuard has already started notifying COBRA participants via out-bound calling, special letters, 
emails, and the participant web interface www.MyCOBRA.info to keep them informed and we will 
continue to do so. With this in mind, we are creating or modifying 2 notices (as required) immediately to 
let COBRA continuants know what is happening.  

1. Qualifying Event Notice Changes 
The first Notice to change is the COBRA Qualifying Event Notice (also called the COBRA 
Rights notice, Election Packets, QE Notice, etc). This is the notification that goes to recently 
terminated individuals explaining their plan choices, their COBRA rights, and the ARRA 
subsidy to them. It has everything they need to begin their COBRA coverage; their COBRA 
election form, their ARRA application form, and payment instructions. 

2. Notice of Retroactive COBRA Rights 
This notice will go to any .assistance eligible individuals. (i.e., an individual who met the 
earlier requirements for taking advantage of the subsidy) who -  

o did not pay the 35% premium amount for any period of COBRA coverage that began 
before the enactment date of this extension (December 21, 2009) and for which the 
subsidy would not be available but for the extension. (Because the individual must 
also be eligible for COBRA coverage during this extended period, he or she must have 
maintained COBRA coverage through the end of the original subsidy period.) This 
notice will also go to any assistance eligible individual who overpaid the premium for 
an extended coverage period - e.g., by paying the full premium amount.  

o failed to pay the 35% premium needed to maintain their COBRA coverage will have 
60 days after the bill's enactment date (or, if later, 30 days after receipt of the notice) 
in which to make the retroactive premium payments.  

If individuals have overpaid a premium for this period, we will continue to follow the 
procedures that applied when the subsidy was first enacted. As such, those overpayments will 
either be credited to future months of COBRA coverage or refunded to the individuals in 
cash.  

Make sure that you log into COBRATrak frequently to stay on top of your COBRA participants during 
this time period as there will likely be more changes in the near future.  
 
COBRAGuard Employer Services 
 
Employer.Services@COBRAGuard.net  
 
1-800-442-6272 
 
(1-800-44COBRA) 


