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INSIDE THIS ISSUE: New Direct Bill Specialist

New Direct Bill Specialist 1 Emily Nickel joined the Direct Bill Membership team as a Direct
Bill Specialist on November 16, 2009. Ms. Nickel had previ-
ously worked at the Kansas Department of Health and Environ-
: —— ment (KDHE) in the Office of the Secretary. Before working at
ngeosnl?]”tth'e”f?g?;éfgggszgt‘fg;E,':'O‘;";‘;r'g' ) KDHE, Ms. Nickel worked at the Kansas Health Policy Authority

in the Communications Office. She has an undergraduate de-
gree in Mass Communications from Baker University. She can
be contacted at 1-866-541-1715 or 785-296-1715.
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HealthQuest Launches 2010 Wellness Program

Retirees, spouses and dependents 18 years or older who are enrolled in the State Employee Health
Plan are invited to take advantage of these (and other) fabulous, FREE offerings from HealthQuest:

e Nurse24 is a toll-free nurse line available 24 hours a day for any health related question. Call
1-888-275-1205 and select option 2 to speak confidentially with a specially trained nurse any-
time, day or night.

« Condition Management Coaching is offered to those dealing with asthma, coronary artery dis-
ease, chronic obstructive pulmonary disease, diabetes or heart failure. Ongoing, personal
support is available to help you manage your condition and achieve a better level of health.
Call 1-888-275-1205 and select option 1 to enroll.

« The Online Wellness Portal gives you access to customized healthy living programs, fun well-
ness challenges, the health screening scheduler, healthy recipes, medical resources and
more. Log on at www.KansasHealthQuest.com.

o HealthQuest is once again offering free health screenings hosted across the state from March
through  August. Make an appointment beginning in  mid-February at
www.KansasHealthQuest.com or call toll-free 1-888-275-1205 and select option 5. Complete
a screening AND an online assessment to receive a personalized health improvement plan
and earn a $50 gift card redeemable at more than 350 merchants!

For more information about HealthQuest programs, visit www.khpa.ks.gov/healthquest or call toll-
free 1-888-275-1205.
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Important Information for Direct Bill Members Who During Open Enrollment Elected to
Participate in the Tobacco Cessation Program for the Premium Discount in 2010

(The premium discount is available for members that elected SEHP Plans A or B. Members that enrolled in
Coventry Advantra Freedom PPO, Humana PPO, and Kansas Senior Plan C are not eligible for the discount
but may participate in the cessation program.)

In order to continue to receive the State Employee Health Plan non-tobacco user discount of $40 per
month, you must complete each of these steps by the specified dates below:

e Enroll in this program and complete your assessment call (approximately 30 minutes) be-
tween January 1 and February 28, 2010 to keep the discount. Call 1-888-275-1205 and
select option 3 to begin your tobacco cessation program with a Quit Coach. Alternatively,
you may enroll online at www.KansasHealthQuest.com.

o Complete a minimum of four additional tobacco cessation discussions with your personal
Quit Coach prior to June 30, 2010 (approximately 20 minutes each) to keep the discount.
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EDS name changed to HP Enterprise Services

During 2009, EDS was chosen to be the processor of SEHP's premium bills and payments. This
service will continue without any changes that would impact members.

EDS has been purchased by Hewlett-Packard (HP). From this point on, EDS will be referred to as
HP Enterprise Services or simply 'HP'. Although the EDS name is changing to HP, nothing else is
changing that would impact members.

We've included some answers to questions you may have:

Q: I receive a paper bill in the mail each month, how does this affect me?
A: The only change on your statement you will see is that any reference to 'EDS' will now say 'HP'.

Q: I receive a bill online each month, how does this affect me?
A: The only change on any Web pages and the online statement you will see is that any reference
to 'EDS' will now say 'HP".

Q: | pay my monthly premium bill by an ACH draft from my checking or savings account each
month. Will this money go from EDS to HP?

A: The ACH draft will not change. The EDS name change to HP has no impact on ACH. What
members have experienced will continue and not require any action on the member’s part.

Continue on page 3




DIRECT BiILL NEwS PAGE 3
JANUARY 2010

Q: | pay my monthly premium bill by a recurring online payment through Kansas Premiums Online.
Will this money starting going from EDS to HP?

A: Online payments will not change. The EDS name change to HP has no impact on recurring pay-
ments. Recurring payments will continue as scheduled by the member and will not require any ac-
tion on the member's part.

Q: I recently mailed a check for my premium, but | made my check out to 'EDS Premium Payments'.
Will this be accepted or will HP send it back to me?

A: The check will be processed and posted to your account. Please make any future payments
payable to 'HP Kansas Premiums'.

Q: Is the HP I'm sending my check to the same HP that makes computers? How can | feel comfort-
able they will know how to manage my account?

A: Yes. When HP purchased EDS, HP created a new services division within HP. While HP has
been known for creating computers, printers and online services, HP's Enterprise Services division
has over 40 years experience of the type of business processing expertise required to manage the
SEHP's premium billing.

Q: Where will I send my payment?

A: You will continue to send your payment to the same address you currently use, but instead of us-
ing the company name of 'EDS Kansas Premiums' please address envelopes using HP in place of
EDS as 'HP Kansas Premiums'. As a reminder, our payment address is:

HP Kansas Premiums
P.O. Box 842195
Dallas, TX 75284-2195
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Important Address Information:

If your address changes, please be sure to let the SEHP know what your new address is. It's impor-
tant that you maintain an accurate address with us so that you can receive health plan information
timely.
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We Want Your Feedback!
State Employee Health Plan Open Enrollment Materials and Process Survey
Please see Page 4

Direct Bill Member Phone Line
Toll Free: 1-866-541-7100
Local: 785-296-1715



















BUILDING BETTER HEALTH FOR SENIORS

What is joint replacement surgery?

It is surgery in which a damaged joint is
replaced with an artificial joint. The artificial
joint can be made of plastic, metal or both.

Do | need joint replacement surgery?
Your doctor may take some tests to tell if
you need surgery. The decision is based on
how bad your joint pain is and how it
affects your daily activities.

What happens after
surgery?
While you're in the
hospital, you'll start
physical therapy to
help strengthen the
muscles around your
new joint. Together
with your doctor,
you will decide how
long you'll stay in the
hospital. Most people stay for a few days
after surgery.

How long does a new joint last?
For most people, it can last up to
10 to 15 years.

For more information, visit
www.niams.nih.gov/Health_Info/
Joint_Replacement/default.asp

Ask an Expert Research Highlights

Cold Weather and Your
Blood Pressure

Earlier this year, scientists found that blood
pressure changes with the season for
seniors. Over two years, a large group of
people 65 years of age and older had their
blood pressure measured. The outside
temperature was also recorded. Scientists
learned that as the outdoor temperature
dropped, blood pressure readings rose.

Should you watch your blood pressure
more closely during the winter? Check with
your doctor. Some people may benefit
from home blood pressure testing. Others
may not.

@re are a few tips for checking your \
blood pressure:

- Ask a health care professional to help
you choose the right blood pressure
monitor and show you how to use it.

- Test at the same time every day.

- Avoid smoking, exercise and caffeine
30 minutes before you test.

- Sit up straight with your back supported
and feet flat on the floor. Rest your arm

K on a flat surface. J

Blood pressure varies daily. Don’t worry if
you have one slightly high reading. Talk
to your doctor if your blood pressure
stays high.

For more information, visit
www.americanheart.org.




Generic Medicine Update Staying Healthy

—

Generic medicines

- , have the same active
" ingredients, dosage
/ form and strength as
brand-name

medicines. They meet
the same quality
standards and are
safe and effective. Research shows that
individuals on average can save 30 percent
to 80 percent by using generics. Why do
they cost less? Generic medicines cost
less because companies that make these
medicines save on the cost of research
and development, which was performed
by the original company that produced
the brand-name medicine. The generic
companies can then pass these savings
on to you. You may have a lower copay*
for a generic medicine. Talk to your doctor
or pharmacist to see if taking a generic
medicine is right for you.

Brand Generic

What It May

Name Name Be Used For

Tegretol®-XR|carbamazepine| seizures

Topamax® | topiramate seizures

This table contains references to brand-name prescription
drugs that are trademarks or registered trademarks of
pharmaceutical manufacturers that are not affiliated
with CVS Caremark.

* Copayment, coinsurance or copay means the amount
a plan participant is required to pay for a prescription
in accordance with a Plan, which may be a deductible,
a percentage of the prescription price, a fixed amount

or other charge, with the balance, if any, paid by the Plan.

Is Protein Always Good for You?

Protein plays a vital role in your body.
Bones, muscles, skin and hormones all
need it. Protein comes from the foods you
eat. Since protein is so important, should
you eat a high-protein diet?

A diet high in protein may be safe for
many healthy adults. However, it may be
dangerous for people with liver, kidney or
other chronic diseases.

Your body cannot store extra protein. Your
body makes waste products as it works to
get rid of the extra protein. These waste
products can cause kidney injury and make
liver disease worse. Excess protein can also
increase your risk of kidney stones and
osteoporosis.

To avoid eating more protein than you
need, choose your foods wisely. Keep in
mind that high-protein foods can also be
high in fat and cholesterol. Meat, milk and
eggs are examples of these. Good sources
of protein are fish, beans and low-fat dairy
products.

It is a good idea to talk to your doctor
before making changes to your diet,
especially if you have liver, kidney or
another chronic disease.




October-December 2009

Coffee: Is It Good for You?

Coffee is a common and, for many, beloved
drink. More studies are being done to learn
about its possible beneficial and harmful
effects. Here are some of the findings from
these studies.

The Good News

- Coffee may help protect against
developing dementia and memory loss
in patients with Alzheimer’s disease.

- Regular coffee drinkers have a lower risk
of Parkinson’s disease.

- Drinking coffee may protect you against
type 2 diabetes.

The Not-So-Good News

- Coffee may interfere with your sleep.

- Drinking coffee may cause heartburn
or upset your stomach.

« Drinking too much coffee may cause
bone loss.

If you're like most people, you don't have
to worry about any serious harm as long as
you limit your coffee intake to two to four
cups a day.
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